










More than access control
Whilst access control’s primary objective is to 
control access to premises, Access Portal provides 
additional features that enhance operational 
objectives, such as health and safety. 

For example, through the use of Access Portal, 
plant machinery can be locked down to only allow 
qualified personnel to start the equipment.

In safety critical operations, such as mining, 
personnel can only be allowed to enter the shaft 
if their safety certificate is valid and all personal 
protective equipment is assigned to the user.  

Integrate specialist biometric devices, such as facial 
recognition, and mines can be assured that only 
authorised personnel are able to enter high danger 
zones.

The integration of breathalysers enables end-users 
to enforce company policies whereby employees 
cannot enter the site if the reading is too high, and 
an alert is received by the relevant management 
division.

Routine tasks can also be performed automatically, 
for example, the disarming or arming of an 
intrusion alarm as employees arrive or depart from 
work; or sirens being activated during scheduled 
times of the day for manufacturing environments. 

Future proofing 
Access Portal users can receive free software 
upgrades through the year, which incorporates a 
variety of new features and technological advances, 
such as the integration of new global secure card 
technologies, or the deployment of cloud solutions 
where on-site server equipment is no longer 
needed. 

Looking to the future



Technical experts
We have an extensive range of technical specialists 
to assist in both pre- and post sales guidance.  
From field application engineers, to a specialist 
client services division, our focus is on providing 
customers with the support they need to succeed.

This extends to  technical support which is 
available 24-hours a day, 7 days a week.  In addition, 
personalized on-site support is available for 
customers worldwide. 

 
Accredited training

Our dedicated training centres provide an 
extensive range of accredited training in all 
aspects of access control.  To ensure the effective 
installation of Access Portal, it is recommended 
that customers request a copy of the installers 
accreditation certificate, which signifies the 
individual has completed Impro’s training.

In addition to our training centres, we offer on-site 
training at customers’ premises globally. 

Warranty and repairs

As the manufacturer, we are able to offer a 
variety of warranty options for customers, 
including up to five years for hardware. Our 
manufacturing facility also provides a repair 
service for products outside of warranty, which 
is cost effective and ensures the ongoing use of 
the product. 

Quality
We pride ourselves on our quality, not just of 
products but also personal service.  Relationships 
with customers and distributors span many 
decades, whilst our products are tried and tested 
around the world, with many installations still 
operating successfully over 20 years later.

In those rare instances that you experience a 
problem, you can be assured that Impro will not 
rest until it is suitably resolved – whether it’s a 

technical support query or a product issue. 
 

Why choose Impro Technologies?

Proudly South African

Founded in South Africa in the late 1980s, we 
are exceptionally proud of our heritage.  Today, 
our operations continue to be based in Durban, 
South Africa, encompassing R&D, engineering and 
manufacturing.  

Having all our design and production within one 
facility has the additional benefit of complete 
control over every step of the process, to ensure 
our standards are maintained.

For customers, it provides the additional benefit 
of flexibility in turnaround times, as we are able 
to quickly scale up our manufacturing facilities to 
meet exceptional demand.



Impro Technologies has 
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the access control industry
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