
 • Convenience: manage your site through a single interface

 • Security: react to situations as they happen

 • Investigations: quicker and easier with integrated indexing

WHO SHOULD USE THE 
MILESTONE INTEGRATION? 

Those looking for enhanced 
security by adding a visibility 
component to their access 
control, to further verify users’ 
identity and authorisation.

Also ideal for:
 • Users with separate 

Milestone and Access Portal 
installations 

 • Those wanting to upgrade 
a legacy VMS and/or access 
control system

 • Users with a camera system 
but no access control, and 
vice versa

PRODUCT FEATURES: 

 • Search credential holders

 • View live activities on the 
dashboard

 • See the status of doors

 • Unlock doors

 • View events and alarm

Integrated VMS (Video Management System)

The integration of Access Portal with 
Milestone’s VMS brings a new level 
of convenience for your security 
management.

The biggest benefit is the ability to 
view both the VMS and access control 
systems in a single interface - taking 
live monitoring to a new level of 
control and, more importantly, a rapid 
reaction to potential issues.

Live monitoring

The indexing of access control events, 
allows the operator to quickly access 
the relevant footage. This could be 
used for:

• lockdown scenario’s to visually 
ensure areas are locked down, 
or opened, depending on the 
situation

• preventing attempats to bypass the 
access control system by tailgaiting

• enhanced verification by comparing 
the credential image on file, with 
the camera view  

Map view

Events pop up on the map view, 
providing an overview of activities on 
site and the location of issues - further 

enhancing visibility and the speed of 
response.

Investigation analysis

The integration of both systems 
provides for an easier post-incident 
investigation, through the ability to 
quickly find indexed and relevant 
footage.

Workflow management

The ability to manage and respond 
to events is simpler, as operators are 
able to identify and deploy personnel 
directly to the problem area.

Further, overall monitoring is improved 
as multiple locations can be viewed at 
any time - enabling operators to cover 
greater areas than a single guard on 
the ground.

Training

Operator training is simplified, with the 
users only needing to learn one core 
interface.

Compatability

The integration is available from Access 
Portal 4.2 across the Milestone XProtect 
2020 R2 tiers.
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